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USER INFORMATION 
REGARDING HANDLING  
OF REFUSE LOCK

After closing of the shaft, the facili-
ty locks automatically. 

You don’t need to do anything else.

You can now open one 
of both of the shafts and 
dispose your waste.

If existent, please shortly press the 
button (red circle) to switch on the 
facility. If the display shows a yellow 
light the facility is ready to be used.

Hold your transponder (chip) in 
front of the transponder panel. Now 
the green display lights up and the 
shafts are unlocked.

Tip:

You should use the smallest possible 
input shaft. So you will avoid costs which 
are not necessary.

Information: 
An identification by transponder is only 
possible at the shown transponder-
areas. The display-areas are only used to 
show the operation states.

Special operation states 
(red display) 

5x red flashing:  
Your transponder is not identified to access. 
 
Permanent red flashing:   
No waste container in the box  
(or service status). 
 
Dauerhaft rotes Leuchten: 
Waste container full up.
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SAVING MONEY AND LOOKING AFTER 
THE ENVIRONMENT, MADE EASY:

 � Do not place any waste near the refuse lock

 � Do not place any residual waste in recyclables

 � Fold up larger packaging

 � Make use of reusable packaging

 � Use a shopping basket instead of plastic bags

 � Make larger boxes smaller

Residual waste: It is expensive to dispose of residual 
waste and waste tax would be likely to increase.

Recyclables: It is free to dispose of plastic and metal 
packaging (e. g. drink bottles, yoghurt pots, tins …), 
paper and glass. This is because the disposal costs for 
such products are already included in the sales price 
and therefore you already pay this! 
 
Our aim:  Save money!

How?       Reducing the amount of residual waste by  
     correctly separating our waste!

 
Please note: Dispose of all waste that is not collected 
in the containers for residual waste in the recyclables 
container that has been provided for this purpose 
(yellow/orange bins, yellow binbags, paper containers, 
glass containers, old clothes collection, etc...). Please 
note the guidelines on how to separate your waste. 
 
Please note: If residual waste is wrongly put into the 
recyclables container, the whole container will be 
disposed of at the price of residual waste. That means 
unnecessary higher costs for everybody!

WHY DO I NEED TO PAY THE COSTS FOR THE 
WASTE I PRODUCE? 

Why do we need a refuse lock? 
Waste disposal will be allocated by apartment and 
therefore you will only pay for what you dispose of  
(a minimum quantity will apply). 
 
When will my waste deposit be registered? 
As soon as you have opened the deposit chute. 
 
How much waste can I deposit? 
The full capacity of the deposit chute will always be 
used, so you should take full advantage of the storage.

What should I do if my waste does not fit in the 
chute? 
Our recommendation is to use bin bags thatmake the 
most of the dimensions of the chute. Bulky objects 
should be placed in bulky waste or reduced in size 
before being disposed of.

What happens if the waste container in the refuse 
lock is full? 
A red continuous light will appear (after you have 
turned it on). Until the container is emptied, no more 
waste can be deposited.  
 
I have lost my transponder? 
Please contact your housing administration 
immediately, so that nobody is able to deposit any 
waste on your behalf.

I have no waste to deposit? 
Every household has waste that must be disposed of 
as per local waste management.




