
OPERATION   

OF THE WASTE CHUTE

(BOBBY BOX)

Hold the transponder (chip) in front 

of the transponder panel. The green 

indicator lights up and the compart-

ments are unlocked.

1

 Now you can open one of the two 

compartments and dispose of 

your waste.  

The selected volume is shown on 

the display, e.g. 20 l.

2

After closing the shaft, the system 

locks automatically.

You do not need to do anything 

else.

3

Tip:

Use the smallest chute that your waste 

fits into. This way, you will not be charged 
unnecessary costs.

Notice: 

Each time the chutes are opened, a 

record is made for subsequent operating 
cost billing – regardless of whether you 
actually dispose of waste or not!

Special operating conditions 

Additional information can be displayed on the screen:
 

Voll:  Container is full 

FE. 1: no container in the box 

GPRS:  Data transfer: Please wait a moment!

Display panel:  

Green - AUF Shafts unlocked  

Yellow - CHIP Chip not authorised 

Red   error message 
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SAVING MONEY AND LOOKING AFTER 
THE ENVIRONMENT, MADE EASY:

 � Do not place any waste near the refuse lock

 � Do not place any residual waste in recyclables

 � Fold up larger packaging

 � Make use of reusable packaging

 � Use a shopping basket instead of plastic bags

 � Make larger boxes smaller

Residual waste: It is expensive to dispose of residual 
waste and waste tax would be likely to increase.

Recyclables: It is free to dispose of plastic and metal 

packaging (e. g. drink bottles, yoghurt pots, tins …), 
paper and glass. This is because the disposal costs for 
such products are already included in the sales price 

and therefore you already pay this! 

 

Our aim: Save money!

How?  Reducing the amount of residual waste by cor-
rectly separating our waste! 

Please note: Dispose of all waste that is not collected in 

the containers for residual waste in the recyclables con-

tainer that has been provided for this purpose (yellow/
orange bins, yellow binbags, paper containers, glass 
containers, old clothes collection, etc...). Please note the 

guidelines on how to separate your waste. 

 

Please note: If residual waste is wrongly put into the 

recyclables container, the whole container will be 
disposed of at the price of residual waste. That means 

unnecessary higher costs for everybody!

WHY DO I NEED TO PAY THE COSTS FOR THE 

WASTE I PRODUCE? 

Why do we need a refuse lock? 

Waste disposal will be allocated by apartment and 
therefore you will only pay for what you dispose of  

(a minimum quantity will apply). 
 

When will my waste deposit be registered? 

As soon as you have opened the deposit chute. 

 

How much waste can I deposit? 

The full capacity of the deposit chute will always be used, 
so you should take full advantage of the storage.

What should I do if my waste does not ȴt in the 
chute? 

Our recommendation is to use bin bags thatmake the 
most of the dimensions of the chute. Bulky objects 
should be placed in bulky waste or reduced in size 
before being disposed of.

What happens if the waste container in the refuse 

lock is full? 

A red continuous light will appear (after you have turned 

it on). Until the container is emptied, no more waste can 

be deposited.  
 

I have lost my transponder? 

Please contact your housing administration immediately, 

so that nobody is able to deposit any waste on your 
behalf.

I have no waste to deposit? 

Every household has waste that must be disposed of as 
per local waste management.


